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O0mme mosoxkeHnst

Hacrosimee nonmoskenue pa3padoTaHo B Mesax o0ecreueHns 00IMeCTBEHHOM
6e3onacuoctu B OY, npeaynpexaenus koppynuun B MKJIOY 1/c komObunupoBanuoro Buaa Ne 19
coOoieHnst TpeOOBaHUH IO MPEOTBPAIICHUIO B YPETYIMPOBAHUIO KOH(PIUKTA
MHTEPECOB Ha roCyapCTBEHHOH CITyxko0e.

[IpenocTaBiienre Win MojiydeHUe OINpeieJICHHbIX MTOAaPKOB, 3HAKOB JI€JIOBOTO
TOCTENPUUMCTBA Pa3peliacTcs Py YCIOBUHU COOIOACHUS PAaBUII KOIEKCa ATUKU U
cimyxeOHoro noeaeHus padotaukoB MKJIOVY n/c komOunupoBanHoro Buja Ne 19
IIpenocTaBiieHne WK MOJy4YE€HUE TIOJAPKOB, 3HAKOB JIEJIOBOI'O TOCTENPUHUMCTBA U
IPYTUX MPECTaBUTENCKUX PACX0JJ0B — HOpMabHas JieoBas npoueaypa. OHU MOMOraroT
JNOOUTBCS PACIONIOKEHHUS JTIOAEH, a TAKXKe MOCTPOUTDH WM MOJIEP>)KUBATH 3aKOHHBIE
JIEJIOBbIE OTHOUICHMSI, UJIH SIBISIOTCS )KECTOM OOBIUHOI JTF00€3HOCTH.

Hacrosmee IlonoxeHnne HCXOIUT U3 TOTO, UTO JIOJITOBPEMEHHBIE JIETIOBbIE

OTHOILIEHHUSI OCHOBBIBAIOTCS Ha IOBEPHUH, B3AUMHOM YBakeHUH U ycrexe OVY.
OTHoOUIEHMS], TPH KOTOPBIX HAapyLIaeTcs 3aKOH U

MIPUHIIMIIBI IEJIOBOM 3TUKH, BPEAST penyTaluu YUpeKIeHUS U YeCTHOMY UMEHHU €ro
pabOTHHKOB, HE MOTYT 00€CIIEYUTh YCTOMYHUBOE TOITOBPEMEHHOE PAa3BUTHE Y UPEIKICHHS.
Takoro poaa OTHOIIEHHS] HE MOTYT OBITh IPUEMIIEMBI B IIPAKTUKE PAOOTHI YUpeKICHUS.
PaGoTHrKaMm, IpeICcTaBIsIONIMM HHTEPECH! Y UPEKIACHUS WU IEUCTBYIOIIMM OT €T0
MMEHH, BaXKHO MIOHUMATh IPAHMIIBI IOYCTUMOTO MOBEICHUS IpU 0OMEHE JeTTOBBIMU
[0JIapKaMH ¥ OKa3aHUM JI€JI0BOI'0 TOCTENPUUMCTBA.

B 00b14HO# cuTyariu npeaocTaBieHUe WK MOTy4YeHHe MOIapKoB U 3HAKOB

JICJIOBOT'0 TOCTETIPUMMCTBA HE SBJIIETCS HEMPABOMEPHBIM NocTynkoM. Ho onn MoryT
CTaTh, WM Ka3aThCS B3ATKOMU, €CITH, HAIIPUMED, OHU MPEITIOKEHBI C IENbIO MOTY4YUTh
Kakue-1100 HEeHaJJIeKAIUEe BHITOIBI.

TepMmuH «mogapku» MOapa3yMeBaeT: BCe MOJAApKU B BUJIE TOBAPOB, YCIYT, IEHET

WM IEHEKHbBIX SKBUBAJICHTOB (HAaIIPUMEp, YEKH, JOPOKHBIE YEKH, TOJAPOUYHbIE KapThl U
cepTu(dUKaThI, BAy4ephl, aKIIUN) U BCE JKECTHI JEIOBOI BEKIMBOCTH, 3HAKH
OJ1arolapHOCTH, CKUJIKH, OJJOJDKEHUS, a TAK)KE IPYTHe IICHHBIE BEIIH, 32 KOTOpPhIC
MOJTy4aTeNb HE TUIATUT MOJIHYI0 CTOMMOCTb.

TepMHH «1€710BO€ TOCTENPUUMCTBOY» MOJPa3yMEBAET: Y>KUHbI WJIM 00€/Ibl B

pecTopaHe, pa3BieueHus (Hampumep, OMICTh WIH MPUTTANICHUS Ha CIOPTUBHBIC WU
KYJIbTYPHBIE MEPONPUATHS ), PACXOJIbI HA I0POTY, IPOKUBAHKE (HAIPUMED, B TOCTUHUIIE)
U JIpyrue BUJBI JIeJIOBOTO FOCTENPUMMCTBA, 32 KOTOPBIE MX MOJIydaTellb HE IUIATUT MOJIHYIO
CTOUMOCTb.

TepMuH «Ipyrue npeaCcTaBUTEIbCKUE PACXOAbD) MOAPA3YMEBACT: II0OObIE HHBIE
pacxoibl, KOTOPbIE CBSI3aHbI C MIPOJBMKEHUEM WM IEMOHCTPALUEN MPOTYKTOB, WIH
YCIIYT.

Jannoe IlonoxxeHnue npecienyeT ciaeayronme neiu:

- o0ecrnieueHne eAMHOO0PAa3HOrO rOCTENPUUMCTBA, MIPEICTABUTEIBCKIUX MEPOTIPUATUN B
JIEJI0BOU MPAKTHUKE YUPEKIACHUS;

- OCYLUECTBIICHUE YIIPABIECHYECKON U XO3MCTBEHHOU IESITEIBHOCTU Y UPEKIACHUS
UCKJTIOYUTENIbHO Ha OCHOBE HaJIeXKAIIUX HOPM U IIPABHJI JA€JIOBOTO MOBEACHMUS,
0a3upyYIOUINXCS Ha MPUHIUIIAX KAaueCcTBa MPEI0CTaBICHUS YCIIYT, 3aIUThl KOHKYPEHIINH,
HEeJOMyIIEeHUsI KOHQINKTa HUHTEPECOB;

- OTIpeIeJICHNE eIMHBIX I BCeX PaOOTHUKOB YUpekIeHHUs TpeOOBaHUIl K TapEHUIO U
MPUHSTHIO JIEJIOBBIX MMOAPKOB, K OPraHU3alK U YYaCTHIO B MPECTaBUTEIbCKUX
MEPOIPUSITHSIX;

- MUHUMU3HUPOBAHHUE PUCKOB, CBSI3aHHBIX C BO3MOKHBIM 3JI0yNOTpeOieHneM B 001acTu
MOJIaPKOB, MPEAICTAaBUTEIBCKUX MEPOTIPUATUN; HanOoJiee Cephe3HBIMH U3 TAKUX PHCKOB
SBJIIOTCS] ONACHOCTh TOJKYIA U B3SITOYHUYECTBO.

2. CTporo 3anpemaercs:



- IpeJyIarathb, 00emaTh U AaBaTh JIOObIE MOAAPKH, 3HAKH JIEIOBOI0 TOCTEIPUUMCTBA U
IpyTue MpeiCcTaBUTENbCKUE PACX0bl KOMY-THOO0;
- TpeOOBaTh, MPOCUTH, COTJIAIIATHCS B3STh, IPUHUMATh WIH OpaTh JHOObIE TOIAPKH,
3HAKH JI€JI0OBOI'0 TOCTEIPUHUMCTBA U IPYrUe NMPeACTaBUTEIbCKUE PACXObI OT KOr0-1100,
€CJIM OHU OTHOCSTCSI K KATErOpUH 3alPELICHHBIX [10/1apKOB, 3HAKOB J1€JI0BOTO
rOCTENPUUMCTBA U APYTUX MPEJACTaBUTEIBCKUX PACXO0B UM HE COOTBETCTBYIOT
IIpaBuiaM npeOCTaBIECHUS U MOIYYEHMsI IOAAPKOB.
OTu 3anpeThl NPUMEHUMBI HE3aBUCUMO OT TOT'0, KaK MPUHSATHI (WM TIepeJaHbl)
[I0JIapKH, J1€JI0BOE TOCTENPUUMCTBO U JPYTHE MIPEICTAaBUTENBCKUE PACXOAbI, INYHO BaMU
WJIM Yepe3 KOTro-TO, KTO ACHCTBYET OT Ballero NMeHH. Bbl HeceTe OTBETCTBEHHOCTD 3a
cobmonenue npasui. [logapku, 3HaKU J1€I0BOT0 TOCTENPUUMCTBA U ITPECTABUTEILCKIE
pacxobl 3aMpelieHbl B TI00BIX CUTYalUAX, HE3aBUCUMO OT UX IIE€HBI, €CJIM OHU:
- IPEJJOCTABJICHBI 32 MOJYYSHNE HEHAIeKAINX BBITOJ[: BCE, UTO OBUIO Mepeano (Miu
MO>KeT 00OCHOBAHHO CUMTATHCS MEPEAAHHBIM) C LENbIO MOTYYHUTh, YIEPKATh WIH
0TOJIar01apUTh 32 MOJYYEHHYIO HEHAIIEKAIIUM 00pa3oM BBITOAY JUISl BaC WIIN JJIS
JIPYroro 4eaoBeKa, Uiu C LEJNbI CTUMYINPOBATh KOI0O-TO MOCTYIUTh HEHAJIEKAIIUM
00pa3oMm, UiIH OTOJIATOAAPUTH €TO 32 TAKOW MOCTYTIOK;
- IOJTyYEHBI 32 HEHAJUIEKAILYIO BBITOJY: BCE, UTO MOJIYYEHO, 3Hasl UJIM MTO03PEBasi, UTO
9TH BEILU NPEIaraloTcs WK JAl0TCs C LIEIbI0 CTUMYIMPOBATh Bac, WU JIPYroro 4yejaoBeKa
MPEIOCTaBUTh KaKue-IM00 HeHaAJIekKalllUe BBIT0Ibl KOMY-JIH00, WM MOCTYIATh
HEHaJJIeKaIIUM 00pa3oM, WK B 3HAK 0JaroJapHOCTH 3a HETIPABOMEPHBINA MOCTYIOK €
Balllell CTOPOHBI HJIK CO CTOPOHBI APYrOro YEJI0BEKA;
- BBI3BIBAIOT KOH(DIUKT HHTEPECOB: BCE, UTO MOXKET BHI3BATH, THOO MOXKET CUMTATHCS
MPUYNHON KOH(DIMKTA HHTEPECOB (IPYTUMH CIOBAMH, KOHMIUKT MEKIY KOHKYPUPYIOIUMU
MHTEpPECaMU, KOTOPBIA MOXET NMPEISTCTBOBATH MPHHATHIO O0BEKTUBHOTO, HETIPEAB3ATOTO PEIICHNUS );
- B3aUMHO 00S3BIBAOIINE: BCE, UTO JAPUTCS WU MPUHUMAETCS, C HAMEPEHUEM WIIH
OKUJAHUEM IOJIYy4YUTh, YTO-TO B3aMEH;
- HEYMECTHBIE: BCE, YTO SIBIISIETCS HEYMECTHBIM, OCKOPOUTEIHHBIM HIIM MOKET HETaTUBHO
CKa3aTbCsl HA PEIyTalliy KOJIJIEKTUBA WM paOOTHUKA.
- HApYIIAIOT 3aKOH: BCE, YTO MEPEUUT KAaKUM-THOO0 IeHCTBYIOIIMM 3aKOHAM UJIM HOpMaM,
BKJIIOYasi MECTHBIE 3aKOHBI.

3.IIpaBusia npeaocTaBjaeHUs U MOJY4YEHUS MOJAPKOB
[lonapku, 1e10BO€ TOCTENPUUMCTBO U IPYTHUE MPEICTABUTEIBCKUE PACXOIbI:
- TOJDKHBI IIPEJOCTABIIATHCS C YECTHBIMM HAMEPEHUSIMH U JIUILB C LIEJIBbI0 IOCTPOUTDH WUIIH
COXPAHUThH 3aKOHHBIE JIEJIOBbIE OTHOLIEHUS, TUOO KaK 3HaK BEXKIIMBOCTH,
- CYBEHHPAMHU WJIM CKPOMHBIMH MTOJIAPKaMH, JOJKHBI IMETh HEOOJIBIIIYIO CTOUMOCTh U HE
SBJIATHCSA SKCTpaBaraHTHOM BEIBIO WIIM MIPEIMETOM POCKOILIN;
- IOJDKHBI UMETh Pa3yMHbIE U COOTBETCTBYIOIIUE 0OCTOSTEILCTBAM U MECTHBIM
KYJIbTYPHBIM OCOO€HHOCTSIM BHJI, CTOUMOCTb, TOBOJ] M PETYJISIPHOCTD;
- IOJKHBI COOTBETCTBOBATH HOPMaM JI€JI0BOM NPaKTUKH;
- TOJIKHBI COOTBETCTBOBATH JEHCTBYIOIMM HOPMaM U 3aKOHaM, BKJIKOYasi MECTHOE
3aKOHOAATENIBCTBO.
PaGoTHukH, TpeACTaBIsAs HHTEPECHl Y UPEIKICHUS WU ICHUCTBYS OT €T0 UMCHH,
JOJKHBI TOHUMATh TPaHMIIbI JOITYCTUMOT'O TOBEICHHS TPH 0OMEHE JIeTIOBBIMH MOAapKaMHU
1 OKa3aHUU JIeJIOBOI'O TOCTENPUHMCTBA.
[Tonapku, B TOM 4uCIie B BUJIE OKa3aHUS yCIYT, 3HAKOB 0COOOT0 BHUMAaHHS HE
JOJKHBI CTABUTh IPUHUMAIOLIYI0 CTOPOHY B 3aBUCHMOE ITOJIOKEHUE, IPUBOJIUTH K
BO3HHUKHOBEHUIO KaKUX-THMOO BCTPEUHBIX 0053aTEIbCTB CO CTOPOHBI MOIYyYaTeIsl WIH
OKa3bIBaTh BIMSHUE HA OOBEKTUBHOCTD €TI0 JIEJIOBBIX CYKIECHUH U PEIICHUN.
ITpu 1100BIX COMHEHUSAX B IPAaBOMEPHOCTH MJIM STUYHOCTH CBOUX JIEHCTBUI
paboTHUKHK 00s3aHbI TOCTABUTh B U3BECTHOCTh CBOMX HEMOCPEACTBEHHBIX PYKOBOAUTENCH
U TIPOKOHCYJIbTUPOBATHCS C HUMU, IPEXK/IE YEM JApUTh WU MOIydaTh IOJAPKU, WIN



y4acTBOBATh B T€X WJIM UHBIX MPEACTABUTEIBCKUX MEPOIPUATHSIX.

He nonyckaercs nepenaBath 1 IPUHUMATh OJAPKU OT UMEHH Y UPEXKICHUS, €r0

COTPYAHHUKOB U NPEJICTABUTENICH B BUJE ICHEKHBIX CPEJICTB, KAK HAJIMYHBIX, TaK U
OC3HATMYHBIX, HE3aBUCUMO OT BaJIIOTHI, a TAKKe B (pOpMe IIEHHBIX Oymar.

He nonmyckaetcs npuHrMaTh NOJJapKU B XOJ€ MPOBEJICHUS TOPTOB U BO BpeMs

MPSIMBIX TIEPETOBOPOB MPU 3aKIIOUEHUN JOTOBOPOB (KOHTPAKTOB).

Ilonapku u yciyru, npeiocTaBisieMble Y UpeKIEHUEM, IEPENAIOTCS TOJIBKO OT

UMEHU YUpeKIeHUS B 1IEJIOM, a HE KaK MOJIapOK OT OTAEJIbHOTO pabOTHUKA Y UpexKICHUS.
PaboTHuK YupexaeHus, KOTOPOMY P BBITOJHEHUH JODKHOCTHBIX 00s3aHHOCTEH
MPEeAJIararTCs MOJAPKU WM MHOE BO3HArpa)K/J€HUE, KaK B IPSIMOM, TaK U B KOCBEHHOM

BUJIE, KOTOPBIE CIIOCOOHKI MOBIHSTH HA MTOATOTABIMBAEMbIC U (W) TPUHUMAEMBIC UM
pEelIeHUs WM OKa3aTh BIUSHUE Ha ero AecTBus (0e31eiicTBYS), JOKEH: 0TKa3aThCs OT

HUX ¥ HEMEIJICHHO YBEIOMUTDH pyKoBoauTens 1 Komuccuio mo co0mroneHuio TpeboBaHui K
CITyXKeOHOMY TTOBEJICHUIO M YPETYJIMPOBAHUIO KOH(MIUKTA UHTEPECOB O akTe (BOZHATPAKIACHUS);
- 110 BO3MOKHOCTH UCKJIIOYUTH JAIbHEHIIINE KOHTAKTHI C JTUILIOM, MPEIJIOKUBILIUM IMOJAPOK WIH
BO3HArpaxJeHue, €CJIU TOJIbKO 3TO HEOOXOAUMOCTBIO;

- B CJIy4ae, €Cii MOoJapoK WIIM BO3HArpaXJeHUe He PECTABIAETCS BO3MOKHBIM

OTKJIOHUTb WJIM BO3BPATUTH, IEpEaTh €r0 C COOTBETCTBYIOIIEH CIIyKeOHOM 3aITUCKOM
PYKOBOJACTBY YUpexX/IeHUs, IPOAOIKUTE paOOTy B YCTAHOBJIIEHHOM B Y UpEKACHUH

MOPSAJIKE HAJ BOIIPOCOM, C KOTOPBIM OBLI CBsI3aH MOJAPOK UM BO3HATPAKICHHE.

[Ipu B3anMOAEHCTBHUM C JIMI[AMHU, 3aHUMAIOIMMH JTIOJKHOCTH TOCYJAPCTBEHHOMN
(MyHUIIUTIAIBHOI) CTYKOBI, ClIeIyeT pyKOBOJICTBOBATHCSI HOPMaMH, PETYIUPYIOIIMMHU ITHYECKHE
HOPMBI U TIpaBuUJjIa CIY>Ke€OHOT0 MOBEICHUS (MYHUIIUIIATBHBIX) CITYKaITUX.

JInst ycTaHOBJIEHUS U TOJIEpKaHUS AEIOBbIX OTHOIIEHUN U KaK MPOSIBICHUE

OOMICTIPUHATON BEXKIMBOCTH PAOOTHUKH YUPEKIACHUS MOTYT H IPE3CHTOBATH TPETHIM

JULAM U MOJIy4aTh OT HUX MpeJIcTaBUTeNbckue noaapku. [loa npencraBuTebckuMu noiapKaMu
MIOHMMAETCS CYBEHHpHAs NPOAYKLHUA (B YUpexIeHU), [IBEThI, KOHIUTEPCKUE U3/1ETUS U aHAJIOTUYHAS
MPOTYKLIHUS.

4. O6sacTh NPpUMEHEHHUS

Hacrosmiee [lonoxxenue siBisieTcst 00s13aTeNbHBIM TSI BCEX U KaXI0T0 pabOTHHKA

VYupexneHus B nepuoj padoTel B YUpexKICHUH.

Hacrosmee Ionoxenne noaiaeXuT NpUMEHEHUIO BHE 3aBUCUMOCTH OT TOTO, KAKUM

00pa3oM nepeaaroTcs JeN0BbIe MOAAPKU U 3HAKU JIEJIOBOTO TOCTEIPUUMCTBA - HAIIPSIMYIO

WIH YePE3 MOCPEIHUKOB.
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